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INSURANCE CODE - INS

DIVISION 1. GENERAL RULES GOVERNING INSURANCE [100 - 1879.8] ( Division 1 enacted by Stats. 1935, Ch. 145.)
PART 1. THE CONTRACT [100 - 679.75] ( Part 1 enacted by Stats. 1935, Ch. 145. )

CHAPTER 11.5. Disclosure Requirements for Certain Property Insurance [679.9- 679.9.] ( Chapter 11.5 added by Stats. 2003,
Ch. 571, Sec. 2.)

679.9. |f an insurer changes the annual premium under a policy specified in Section 675, it shall, within 15 business days of a
request by the insured, inform the insured in writing of each of the following:

(a) The amount of the premium increase or decrease in comparison to the premium charged in the previous year.

(b) The reason or reasons for the change, including, but not limited to, the deletion of a loss-free credit, the application of a claim-
related surcharge, or any other reason related to a claim or policyholder inquiry.

(c) A brief statement indicating each of the following:

(1) That the consumer may contact their agent or the insurer with any additional questions regarding the premium and providing
the telephone number for the insurer’s representatives who are capable of responding, and authorized to respond, to consumer
inquiries and complaints.

(2) That if the insured has contacted the insurer to discuss a premium increase and the insured remains unsatisfied, he or she
may contact the department with any inquiries or complaints. The statement shall include the telephone number of the unit within

the department that responds to consumer inquiries and complaints.

(Added by Stats. 2003, Ch. 571, Sec. 2. Effective January 1, 2004. Operative March 1, 2004, by Sec. 3 of Ch. 571.)
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